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BEFORE THE ARIZONA CORPORATION COMMISSION 346 

MARC SPITZER 
Chairman 

WILLIAM A. W E L L  
Commissioner 

Commissioner 
lEFF HATCH-MILLER 

A N  2 7 2004 WKE GLEASON 
Commissioner 

UUSTIN K. MAYES 
DOCKETED BY m 

I 

Commissioner 
1 1 

N THE MATTER OF QWEST 
2ORPORATION’S COMPLIANCE WITH 
iECTION 252(e) OF THE 
rELECOMMUNICATIONS ACT OF 1996 

N THE MATTER OF U S WEST 
ZOMMUNICATIONS, INC. ’ S 
ZOMPLIANCE WITH SECTION 271 OF 
’HE TELECOMMUNICATIONS ACT OF 
996 

W O N A  CORPORATION COMMISSION 

)WEST CORPORATION 

DOCKET NO. RT-00000F-02-027 1 

DOCKET NO. T-00000A-97-023 8 

DOCKET NO. T-01051B-02-0871 

NOTICE OF ERRATA 

Qwest Corporation (“Qwest”) hereby files this Notice of Errata in the above-referenced 

ockets. On August 20,2004, Qwest filed its Modified Interconnection Agreements as requested by 

ie Arizona Corporation Commission (“Commission”). Certain pages of those agreements were 

iadvertently omitted from that filing. Qwest hereby files those missing pages, identified below: 

10. Eschelon Implementation Plan with Qwest dated 7/3 1/01 - missing pages 8 and 9 

1 1. McLeod Confidential Settlement Document with U S WEST dated 4/25/00 - 
language deleted from page 2 
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15. McLeod Purchase agreement with Qwest Communications Cop. and its 
subsidiaries (McLeod buys from Qwest) dated 10/26/00 - 3  missing page 

RESPECTFULLY SUBMITTED this 27" day of August, 2004. 

QWEST CORPORATION 

By: 
Norman G. Curtright 
QWEST LAW DEPARTMENT 
4041 N. Central Avenue, Suite 1100 
Phoenix, Arizona 85012 
Telephone: (602) 630-2187 
Fax: (602) 235-3 107 

-and- 

Timothy Berg, Esq. 
Theresa Dwyer, Esq. 
FENNEMORE CRAIG, P.C. 
3003 N. Central Avenue, Suite 2600 
Phoenix, Arizona 85012 
Telephone: (602) 916-5421 

XUGINAL and 17 copies filed this 
?fIth day of August, 2004: 

locket Control 
W O N A  CORPORATION COMMISSION 
1200 West Washington Street 
'hoenix, AZ 85007 

.e 

c 
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COP'J delivered th ; 27* day of August, 20 4 to: 

Christopher C. Kempley 
Maureen A. Scott 
Legal Division 
AFUZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

Lyn Farmer 
Jane Rodda 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

Ernest Johnson 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
)hoenix, AZ 85007 

SOPY of this mailed this 27* day of August, 2004 to: 

aichael M. Grant 
rodd C. Wiley 
3ALLAGHER & KENNEDY 
!575 E. Camelback Road 
'hoenix, AZ 85016-9225 

2urt Huttsell 
State Government Affairs 
ZLECTRIC LIGHTWAVE, INC. 
t Triad Center, Suite 200 
Salt Lake City, UT 841 80 

3rian Thomas 
rIME WARNER TELECOM, INC. 
520 SW 6* Avenue, Suite 300 
?ortland, OR 97204 
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Eric S .  Heath 
SPRINT COMM"ICATI0NS CO. 
100 Spear Street, Suite 930 
San Francisco, CA 94 105 

Joan S. Burke 
OSBORN MALEDON, P.A. 
2929 N. Central Avenue, 21St Floor 
Phoenix, AZ 85067-6379 

Scott S. Wakefield 
RUCO 
1 1 10 West Washington Street, Suite 220 
Phoenix, AZ 85007 

Rod Aguilar 
AT&T 
795 Folsom Street, #2104 
San Francisco, CA 94107-1243 

Daniel Waggoner 
Sreg Kopta 
Mary Steele 
DAVIS, WRIGHT & TREMAINE 
2600 Century Square 
150 1 Fourth Avenue 
Seattle, WA 98101 

Diane Bacon, Legislative Director 
ZOMMUNICATIONS WORKERS OF AMERICA 
58 18 N. 7~ Street, Suite 206 
Phoenix, AZ 85014-581 1 

I'raci Grundon 
Mark P. Trinchero 
IAVIS, WRIGHT & TREMAINE 
1300 S.W. Fifth Avenue 
'ortland, OR 97201 

Mark DiNunzio 
:OX COMMUNICATIONS 
lo402 North 29* Avenue 
'hoenix, AZ 85027-3 148 
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David Conn 
Law Group 
MCLEODUSA INCORPORATED 
5400 C Street SW 
PO Box 3177 
Cedar Rapids, IA 52406-3 177 

Barbara Shever 
LEC Relations Mgr - Industry Policy 
Z-TEL COMMUNICATIONS, INC. 
501 S. Harbour Island, Suite 220 
rampa, FL 33602 

Jonathon E. Canis 
Michael B. Hazzard 
KELLY DRYE & WARREN, LLP 
1200 19' Street NW, 5' Floor 
Washington, D.C. 20036 

Jacqueline Manogian 
AOUNTAIN TELECOMMUNICATIONS 
,430 Broadway Road, Suite A200 
rempe, AZ 85282 

7rederick Joyce 
ILSTON & BIRD, LLP 
io 1 Pennsylvania Avenue NW 
Nashington, D.C. 20004-2601 

3ary Appel, Esq. 
rESS Communications, Inc. 
.9  17 Market Street 
Ienver, CO 80202 

3arry Pliskin, Senior Counsel 
vlegan Doberneck 
ZOVAD COMMUNICATIONS COMPANY 
790 1 Lowry Boulevard 
lenver, CO 80230 
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Karen Clauson 
Dennis Alders 
Ray Smith 
ESCHELON TELECOM 
730 Second Avenue South, Ste. 1200 
Minneapolis, MN 55402 

Steven J. Duffy 
RIDGE & ISSACSON, P.C. 
3 101 N. Central Avenue, Ste. 1090 
Phoenix, AZ 85012 

Rex Knowles 
xo 
11 1 E. Broadway, Suite 100 
Salt Lake City, UT 841 1 1 

Deborah Harwood 
NTEGRA TELECOM OF ARIZONA, INC. 
19545 NW Von Newmann Drive, Suite 200 
Beaverton, OR 97006 

Bob McCoy 
WILLIAMS LOCAL NETWORK, INC. 
4 100 One Williams Center 
rulsa, OK 741 72 

Mark Dioguardi 
rIFFANY AND BOSCO, P.A. 
1850 N. Central, Suite 500 
Phoenix, AZ 85004 

Richard M. Rindler 
Morton J. Posner 
WIDER & BERLIN 
3000 K Street NW, Ste. 300 
Washington, D.C. 20007 

3enny Bewick 
VEW EDGE NETWORKS, INC. 
'0  Box 5159 
Vancouver, WA 98668 
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Dennis Doyle 
ARCH COMMUNICATIONS GROUP 
1800 West Park Drive, Suite 250 
Westborough, MA 01581-3912 

Geny Morrison 
M A P  MOBILE COMMUNICATIONS, INC. 
840 Greenbrier Circle 
Chesapeake, VA 23320 

John E. Munger 
MUNGER CHADWICK 
National Bank Plaza 
333 North Wilmot, #300 
Tucson, AZ 8571 1 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Ave. 
Phoenix, AZ 85004 

4ndrew 0. Isar 
TELECOMMUNICATIONS RESELLERS AS SOC. 
43 12 92nd Avenue, N. W. 
Sig Harbor, WA 98335 

Raymond Heyman 
Michael Pattern 
ROSHKA, HEYMAN & DEWULF 
400 E. Van Buren, Ste. 900 
Phoenix, AZ 85004-3906 

rhomas F. Dixon 
WORLDCOM, INC. 
707 17th Street, #3900 
Denver, CO 80202 

Kevin Chapman 
SBC TELECOM, INC. 
1010 N. St. Mary's, Room 13K 
San Antonio, TX 782 15-21 09 
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Richard S. Wolters 
AT&T LAW DEPARTMENT 
1875 Lawrence Street, #1575 
Denver, CO 80202 

Joyce Hundley 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street, N.W., #8000 
Washington, D.C. 20530 

Mark N. Rogers 
EXCELL AGENT SERVICES, LLC 
P.O. Box 52092 
Phoenix, AZ 85072-2092 

Jim Scheltema 
BLUMFELD & COHEN 
1625 Massachusetts Ave. NW, Ste. 300 
Washington, D.C. 20036 

Kimberly M. Kirby 
DAVIS DIXON & KIRBY, LLP 
19200 Von Karman Avenue, Suite 600 
[rvine, CA 82612 

AI Sterman 
ARIZONA CONSUMERS COUNCIL 
2849 E. 8h Street 
Tucson, AZ 85716 

Jeffery W. Crockett 
Thomas L. Mumaw 
SNELL & WILMER 
One Arizona Center 
Phoenix, AZ 85004-0001 

Teresa Tan 
WORLDCOM, INC. 
201 Spear Street, Floor 9 
San Francisco, CA 94 105 
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Rodney Joyce 
SHOOK, HARDY & BACON, LLP 
%milton Square 
500 14' Street NW, Ste. 800 
Washington, D.C. 20005-2004 

Deborah R. Scott 
4ssociate General Counsel 
2ITIZENS COMMUNICATIONS CO. 
2901 N. Central, Suite 1660 
Phoenix, AZ 85012 

Richard P. Kolb, VP - Reg. Affairs 
3NE POINT COMMUNICATIONS 
Two Conway Park 
150 Field Drive, Suite 300 
Lake Forest, IL 60045 

ietty Friesen 
4T&T LAW DEPARTMENT 
1875 Lawrence, #1575 
aenver, CO 80202 

?aul Masters 
ZRNEST COMMUNICATIONS, INC. 
5475 Jimmy Carter Blvd., Ste. 300 
Vorcross, GA 30071 

[on Poston 
4CTS 
5733 E. Dale Lane 
Zave Creek, AZ 8533 1 

Lynda Nipps 
4LLEGIANCE TELECOM, INC. 
345 Camino Sure 
Palm Springs, CA 92262 

Gary Lane, Esq. 
2929 N. 44* Street, Suite 120 
Phoenix, AZ 8501 8-7239 
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Mike Allentoff 
3LOBAL CROSSINGS SERVICES, INC. 
1080 Pittsford Victor Road 
?ittsford, NY 14534 

W. Hagood Bellinger 
4969 Village Terrace Drive 
hnwoody, GA 30338 

?hilip A. Doherty 
545 S .  Prospect Street, Ste. 22 
3urlington, VT 05401 

)avid Kaufrnan 
:SPIRE COMMUNICATIONS, INC. 
I 129 Paseo de Peralta 
;anta Fe, NM 87501 

tichard P. Kolb 
lice President - Regulatory Affairs 
)NE POINT COMMUNICATIONS 
Two Conway Park 
.59 Field Drive, Ste. 300 
&e Forest, IL 60045 

UIETROCALL, INC. 
i677 Richmond Highway 
Ilexandria, VA 22306 

Ggel Bates 
3LECTRIC LIGHTWAVE, INC. 
I400 NE 77* Avenue 
Jancouver, WA 98862 

rlitchell F. Brecher 
3REENBERG TRAURIG, LLP 
100 Connecticut Avenue, NW 
Nashington, D.C. 20006 

rlitchell A. Aronson, Esq. 
VlORRTLL & ARONSON, P.L.C. 
>ne East Camelback Rd., Suite 340 
'hoenix, AZ 85012-1648 
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Patrick A. Clisham 
Arizona State Director 
AT&T 
320 E. Broadmoor Court 
Phoenix, AZ 85022 
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10. Eschelon 
Implementation Plan with Qwest dated 7/3 1/01 



.f . 

Tier 

0 
7 

_--- 

Conrans Funcnons I 
Minneapolis Sawice Center 

NIA 
Cent rex 

a/-$ 

Handle Customer Calk 
LSR Order Status 
Queries on Completion Dates 
Questions on Due Dates - FOC que&Onj/Resends of FOC's 
ksisffng wtth L S R  prep 

0 Answer Questions on 
R e j e W e l a y e d  Orders. - Manage Critical Dates,rDue Date 
Changes, W ExpeditPc, Out of 
Service Conditions, F earure 
Discrepancies, Delays at Test and 
Turn up and General Delayed Order 
Questions 
Tirnety Customer updates, meet call 

Q we s-L-'- 

back commitments . Respond fo rnisrid commitrnenk 

Attachment 2 

fromTlER 1 
* &sist TIER 1 with unresolved 

Customer issues 
Resolve issues with other 
departments 

data bases 
1 Oocurnenr details in appropriate 

* Kmely Customer update+; meet calf 
back c6rnrnitments 
If further escalation is necessary, a 
commitment is made for a call back 
from next level 

k c h e i o n  

2 

3 

All Produas 

Duty Pager 

Delayed Orders 

Duty Pager 
800-946-4646 
Pin 141-4422 

Duty pager is covered 
dun'ng and after center 
hours 

Service Manager I 

800-366-9974 

612-622-3624 

303-787-6503 

' 800-279-8806 

Complex Resale 
80063 H i 7 4  6 

Delayed Ordem 

Receive exatations on a variety of 
service order related issues from 

NONPUBLIC DOCUMENT 
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5 

6 

7 1  

Pat Levene 
612-663-6265 

- 
Senior Semice Manager 
Steve S h e a h a n  
61 2-663-7527 

Director 
loan Masztaler 
303-896-8331 

3 Director 

512-288-3831 
rani Dubuque 

Vice President 
Christie Doherty 
303-896-0 84 8 

Sewice Delivery Coordinalors (SDCI 
and/or direay from the customer 

' 

Respond to missed cammiunents or 
calls for assistance from TIER 2 
Evaluare and Manage special 
circumstances requiring VP 
expedites 
Resolve issues with other 
aepartmenrs 
Timely Customer updates, meet call 
back commiunents - Document details in the appropriare 
data bases 
If funner escalarlon is necessary, a 
commitment is made for a call back 
from ne= level 

Tier 4. 5, 6.7 would bemme involved in a 
senice order escalation: 

Major network outage 
After normal process of &red 
escalations failed tn resdlve rhe issue 
to Ihe msrornefs satisfaction 

t is the role and resp0nsibiI.h-y of each 
eve1 10 support me deCl6lOn of me 
xevious level unless another alrernatie 
hat has not been invesrigated presents 
t.seM. If the resotrrtion of the Issue is not 
iossible or implementation of the order 
:an nor b e  accelerated for whatever 
Bason, a clear and cornplere 
txplanatfon of the circumstances is 
iecessary so mar the customer can 
eswnd to the end user with authon'ry. 

NONPUBLIC DOCUMENT 
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11. McLeod 
Confidential Settlement Document with US WEST 

il at ed * 4/i 510 o 
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Purchase 
15. McLeod 

agreement with Qwest Communications 
Corp. and its subsidiaries (McLeod buys from Qwest) 

dated 10/26/00 



SUBJECT TO RULE OF EVIDENCE 408 

2.4.1 

2.42 

A reduction in &c mtcs for any of the Products. 

products are no longer offered without adequate snbstimnon. 

NONPUBLIC DOCUMENT 
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